Screen Sharing with Your Service Representative

When you call into your Service team, sometimes it helps to have the service
representative show you how to do something-right on your own computer.
Sharing your screen is easy and secure, using a screen sharing application
called Bomgar™.

To start screen sharing, your service representative will ask you to click this link
https://OneSupport.adp.com and will provide you with a one-time session key.

When you click the link, an application is temporarily downloaded to your
computer. As soon as the session ends, the application is removed.

During the screen sharing session, the service representative can see everything
on your screen so take a moment to close or minimize anything confidential.
With your permission, the service representative can take control of the mouse to
show you how to do something, but you will see everything he does and you can
take back control at any time.

How Do | Share My Screen?

1 When you are both ready, the service representative will ask you to click this
link https://OneSupport.adp.com and will give you a one-time session key.

2 Enter the session key and click Submit.

ADP SUPPORT PORTAL

@ English (US)

Session Key
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Note: A session key isn't required if the service representative sends you an
email with the link.

3 Click Yes to begin the support session.
" English (US)

Would you like to start a support session with

Smith, Jane?

Yes i Cancel
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https://onesupport.adp.com/
https://onesupport.adp.com/

4 Next, download the install file. This step varies depending on the browser you
are using. Click the link for your browser for details.

Internet Explorer Chrome™ Firefox®

5 Take a moment to read the message. If you agree to the terms, select
| have read and agree to the terms above and click OK.

I ' g e

Selecting Accept installs software on your machine. The software runs enly for the duration of the
session and will automatically uninstall at the session's end.

@ I have read and agree to the terms above.

E I'do not agree to the terms above.

6 When you are ready to share your screen, click Allow to let your service
representative take control of your cursor.

@ Smith, Jane is requesting full access to your computer.

|
|
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/ This window is displayed throughout the session. Click the red X at any time
to end the session.

@ THE BUSINESS BEHIND BUSINESS®
| ®

(11:06:39) Connecting to server...

(11:06:47) A secure encrypted SSL connection has been established.
(11:07:57) Your suppor representative will be with vou shartly.

(11:07:57) By continuing to use this application (which includes but not
limited to, granting access to and/or viewing of your computer) you are
agreeing to the following: Full Terms & Conditions

(11:08:02) You are now chatting with Smith, Jane.

(11:08:45) Smith, Jane can now have full access to customer's
computer.

o
X
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Downloading afile in Internet Explorer

In the Download window, click Run to download the temporary screen sharing
application. It takes about 30 seconds to install.

View and track your downloads Search downloads 2

Name Lecation Actions
bomgar—scc—w....exe 245ME Do you want to run or save
this program?

Run || save v

onesupport.adp.com

Back to instructions »
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Downloading afile in Chrome

The file is displayed at the bottom of the browser. Click the down arrow next to
the file and select Show in folder.

COpen

Always open files of this type

I
Show in folder
R

Cancel

bomgar-scc-wOyc30....exe I
| m—

Double click the file to download the temporary screen sharing application. It
takes about 30 seconds to install.

Back to instructions »
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Downloading a file in Firefox
1 Click Save File.

Opening bomgar-scc-wlyc ieidh7g67wSg5fgq 1hjGihwiTjcAl)... (IS

You have chosen to open:

r-scc-wiyc30w8zdbieidh7gbTw5g5fgglhjbihwxiTjc40jcS0.exe
which is: Binary File (2.5 MB)
from: https://onesupport.adp.com

Would you like to save this file?

3 You'll see the file listed in the download window. Click the folder icon next to
the file to open the folder where it's saved.

"6adeb3 v | @ || Q Search w B @ @® =
- . = bormgar-sco-wlyc30wBzdbie... gl hjdihwxil jcd0jc00.exe '

= =

- 25 ME — adp.com — 11:20 AM

Show All Downloads

4 Double click the file to open it.

Back to instructions »
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